
Browser Help Guide:
Setting up your browser
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This how to set up your browser permissions to be able to view your banking transaction receipts.

First things first

Open your browser. Most applications and services prefer Google Chrome! This guide is based solely 
on Chrome, but other browsers will contain similar options and layouts for their settings menus.

• Next, select the little ”3 dot” icon in the top right corner. That’s your browser settings menu.
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• Note: This is where all of 
your settings live, what you’re 
looking for is right at the 
bottom, titled “Advanced”.

• Now you’re in the advanced 
section, you want to check the 
Privacy and Security section.
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• Next, you want to view the content settings. This controls what you have permission 
to view and what of yours, websites have the permission to view.
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• You’re looking for the section titled “pop ups”. Your banking receipt is treated 
as a pop up by most browsers. 
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• Here you control what pop ups you want to see. You can add any offensive sites to 
the block list, you can allow trusted sites by entering the URL link copied from your 
browser when you view the page or you can completely unblock all. This section is fully 
customisable and you can block any sites that worry you, easily, from here.
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If you’re still stuck don’t stress!  
Just give us a buzz on  
1300 GO 4 GOLD.

• Note: When the Allowed sliding tab looks like the above, you’ve been successful.  
All pop-ups should be enabled, allowing your transaction receipt to appear.


